Aruba Chamber of Commerce & Industry

Survey Results:

The Integration of Al in the Commercial Sector of Aruba
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How familiar are you with Al?

1y LN LN YL
s s S s s - The majority of respondents
- - = . - = - (55%) have some knowledge of
_ J Al. A significant minority (20%)

are very knowledgeable about

I have some | am very I have limited | don’t know what Al.
knowledge knowledgeable knowledge that is
Has your company adopted any Al technologies?
@ 38% Nearly half of the companies have not
adopted Al technologies. A smaller but
47% noteworthy group (38%) has already
Currently in ves adopted Al technologies.

planning phase

No

What do you consider the biggest obstacles in
integrating Al in your company?

53% Lack of knowledge/skills

15% Resistance within the company

14% Other

» 10% High implementation costs

8% Uncertainty about ROI

What concerns do you have about the use of Al in your industry?

ﬂ 19% Job displacement/ Human

workforce reduction

@> 14%  Privacy concerns

14%  Security risks

13%  Misinformation

9% Technology dependence

7%  Bias errors

5% Misuse of customer data

5% N/A

X B %

|'|°_°|'| 10% None

3% Other
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What Al tools do you use in your business?

_r. | use the Al chatbot ChatGPT 58% ChatGPT is widely adopted among

the respondents (58%), while a substantial
—. | do not use any Al tools 30% number (30%) of businesses have yet

to implement any Al tools.
_l—. | use another Al tool 12%

How do you apply Al tools within your business activities?

Generate responses
Summarize

Translate information
information
44%
o
‘. Other

| do not use o
Al tools
L Py Generate
.

emails

\d
Create - .
Decision-making
content

Does your company plan to increase its investment

in Al over the nest 2-3 years?
‘-4°/o
Yes

ts% @ 13%
No
Does your company need specific support to implement Al?

| don't know
G  81% No
. 19% Yes
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In which areas is Al applied in your company?

None

Content -
. Advertising
generation .
campaigns
Data
analysis and
reporting 25% 22% Sales/Marketresearch
Automation 155 | |Tand Cybersecurity/
ofbusiness ~ 20% Customer service
processes
sy  Human Resources/
Product 14% Accounting/ Inventory
development management
5%
8% .
4% Audience
Inventory segmentation

management Logistics

What benefits have you observed from Al adoption in your business?

Reduced risk of
errors and

Reduced
response times

l—oCost savings

enhanced decision-
making

—

Improved customer
relationships

Better
customer
Streamlined job insights

processes and increased

Increased sales

productivity

Enhanced
product/service offerings



Aruba Chamber of Commerce & Industry

Survey Results:

The Integration of Al in the Commercial Sector of Aruba >
2 P

Are you aware of the potential risks associated with the use of Al?

46% ,
\ v
Yes Partially No

Do you think Aruba has sufficient legal frameworks in place to govern the use of Al?

I (629, Yes
i 319 1don'tknow

I |7% No

Which of the following Al technologies are you aware of or have you heard of?

Machine Large
Learning Language
Model
(LLM)
Natural Speech
Language recognition
Processing i
(NLP) b
Computer e
Vision | eclsmn
| A management
43% Predictive /\ Virtual 46%
atin Al: ARTIFICIAL RS

INTELLIGENCE

46% Robotics (-/ “10ther



